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Who You Going to Turn to? A New Source Of Help For Consumers  

The Planning Shop Announces 
The Better Business Bureau’s first-ever line of books  
“Information You Need from a Source You Trust” 

PALO ALTO, CA, October 1, 2007 – There’s a new source of consumer help on the block – or at least on the book shelf. Consumers seeking help with critical financial decisions now can turn to books from a source they’ve trusted for over 100 years. The Better Business Bureau today announced the launch of the first-ever line of books to carry the Better Business Bureau name. 
Developed and produced by The Planning Shop, the first three books in the line of “BBB Insiders’ Guides” are designed to help consumers and entrepreneurs make informed choices on critical financial decisions. 

In these guides, BBB experts provide information, advice, and insight based on real-world experience. These books provide readers with step-by-step guidance of every aspect of the process. Each book is packed with checklists, worksheets, and “Quick Tips” – helping readers make informed choices on matters affecting their personal and financial well-being. 

The BBB’s first three titles are: 

Better Business Bureau Buying a Home: Insider’s Guide to Success
Better Business Bureau Starting an eBay Business: Insider’s Guide to Success

Better Business Bureau Buying a Franchise: Insider’s Guide to Success 

It’s All About Trust
You’re shopping for a home, and you’re getting a lot of conflicting advice.. Your realtor tells you one thing; your mortgage broker another; and your father-in-law tells you something else. Who can you turn to for trusted, impartial advice? 
The Better Business Bureau. 

Now, for the first time, the BBB has taken knowledge they’ve acquired over the decades and compiled user-friendly guides to critical financial decisions. 

These “Insiders’ Guides” answer the questions real-people have when making important decisions.  Published by The Planning Shop, these highly graphical books de-mystify often intimidating topics, such as buying a home, buying a franchise, or launching a business on eBay. 

The Better Business Bureau books are available in bookstores nationwide. The books will also be prominently featured on the BBB’s national website, which receives approximately 40 million visitors a year and promoted to the 380,000+ BBB members. 

ABOUT THE BETTER BUSINESS BUREAU
The Better Business Bureau is the authority on trust in the market place. For nearly a century, the BBB has set and upheld high standards for fairness and honesty and it is a trusted source for consumers and business people looking for reliable, impartial information. Through the BBB’s national website and local bureaus, the BBB helps consumers and entrepreneurs determine whether companies and services are reputable. 
ABOUT THE PLANNING SHOP

The Better Business Bureau approached The Planning Shop, publisher of books for entrepreneurs, to develop their first-ever book line. Planning Shop publishes highly-graphical, easy-to-use, step-by-step guides on key small business and entrepreneurial topics. Their flagship book, Successful Business Plan: Secrets & Strategies has sold more than 600,000 copies. Their In A Day line (with titles such as Business Plan In A Day and Finding an Angel Investor In A Day) helps entrepreneurs tackle a critical business issue successfully and quickly. 
~~~~~~~~~~~

Better Business Bureau Buying a Home: Insider’s Guide to Success 
Author: The Better Business Bureau; October: $19.95; published by The Planning Shop

215 pages

Better Business Bureau Starting an eBay Business: Insider’s Guide to Success

Author: The Better Business Bureau; October; Price: $19.95; published by The Planning Shop, 215 pages

Better Business Bureau Buying a Franchise: Insider’s Guide to Success 

Author: The Better Business Bureau; October; $19.95; published by The Planning Shop, 214 pages

#
Individual Titles in the Better Business Bureau line of books
Better Business Bureau Buying a Home: Insider’s Guide to Success 
Author: The Better Business Bureau; October: $19.95; published by The Planning Shop
215 pages.
Purchasing a home is the single biggest investment most people make in their lives. This thorough guide helps readers successfully navigate the world of agents, home selection, contracts, inspections, mortgages, and more. 
Topics include: All the most important aspects of buying a home are covered, from what to look for and ask when seeing properties, choosing a neighborhood, finding financings, understanding mortgages, and much more. Addresses issues of timing a home purchase to take advantage of down markets. Includes special section on purchasing investment property. 

Better Business Bureau Starting an eBay Business: Insider’s Guide to Success

Author: The Better Business Bureau; October; Price: $19.95; published by The Planning Shop, 215 pages.
Every day, more than 36 million items are up for auction on eBay. This book provides step-by-step guidance on all aspects of starting, running and growing an eBay business. Both the technical and business sides of an eBay business are explained in language that even a novice can easily grasp. Whether a reader wants a spare-time business, develop an online enterprise, or add an eBay presence to an existing company, this thorough guide provides entrepreneurs with the keys to success in the eBay world. 

Topics include: Choosing the right products to sell, targeting best customers, understanding technical aspects of running an eBay business, creating listings that get attention, setting up an eBay store, handling shipping and logistics, pricing, and much more! 

Better Business Bureau Buying a Franchise: Insider’s Guide to Success 

Author: The Better Business Bureau; October; $19.95; published by The Planning Shop, 214 pages.
Fifty percent of all retail sales come from franchises. Franchising is booming, but buying a franchise is a major investment, often exceeding well more than $100,000. Buying a franchise can be tremendously lucrative but there are also plenty of potential pitfalls? How do entrepreneurs find the best franchise opportunity?

This guide helps people investigate and choose the right franchise, negotiate the contract process, understand all fees and start-up costs, and learn financing options. A complete, objective guide to acquiring a franchise. 
Topics include: What to expect from a franchise, what to look for when investigating franchises, determining if you’re the right kind of person for a franchise, franchise fees, ongoing costs, proven techniques for running a successful franchise and much more! 

